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Library should serve for teaching,
learning and research
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When book circulation decreases,
budget for e-journal increases and
users are more accustomed to 3C,
library should readjust its strategy
for development.
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IFLA Academicand Research Libraries Sectlon
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Important topics

= Qpen access transformation,
= Qpen access publishing,

= open data management,

= open educational resources,
= Qpen source environments,
= Qpen science policies

= e-research support,

= copyright legislation,

= new shapes of library
management,

= information literacy,

= advanced skills and further training
of library staff.
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consult with individuals in analyzing,
identifying, and fulfilling their information needs

create campus-wide information literacy
programs and deliver classroom instruction to
strengthen information literacy skills

select, organize, and facilitate access to
information in a variety of formats

keep abreast of technological advancements
and develop strategies to take advantage of
them

plan, implement, and administer computer-
based systems, electronic databases design
and manage Web sites

collaborate with classroom faculty, computer
specialists, and instructional developers

contribute to effective teamwork among
colleagues

participate in and lead public relations efforts to
promote and raise funds for academic libraries
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Academic Library Impact: Improving Practice and
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6 focus

1. Communicate the library’'s
contributions.

2. Match library assessment to
institution’s mission.

3. Include library data in
institutional data collection.

4. Quantify the library’s impact on
student success.

5. Enhance teaching and learning.

6. Collaborate with educational
stakeholders.
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Two best practices




University Librarian Penny Carnaby BA (UNSW}, Dip Ed (UNSW), FLIANZA
RLIANZA

Personal Assistant to the University Librarion ~ Judith Pascoe BS¢ (Cant), DipTchg

Learning and Teaching & Research

Group Leader Teaching & ReseazetrServices Lyndsay Ainsworth BATCaatl, MLIS(Well), NZLSCert,

ALIANZA

John Boereboom PhD (Cant), MEd (dist) (Canth8S¢
Dip Ed, DipTchg

Joanne Scott BA(Otago), MLIS (Well), CELTA (until
December 2013)

Sue Clemes BA(Hons) (Cant), GradDipMat
Sarah Tritt BA (Auck), DipLib (Well)

Chris Ma'auga BA (Waikato), MApplLing (Macquaries,
CELTA (RSA Cambridge)

Caitriona Cameron MSc (Cant), PGDipSLL e¥fassey),
Dip Tehg

B =B XFEBIE

Teaching Agvisor (Academic Development)

Teacying and Liaison Librarian

Learning Advisoe{Academic Skills)

Learning and Teaching & Research 14
Flexible Learning Initiative 3

Content Services 13

Access Services 8

+Librarian and secretary

Learning Advisor (Maths & §
Learning Advisor (Infdfmation Delivery)

Learning Adyisor (Information Delivery)

Learning-Advisor (Academic Skills) & Content
Delivery Support

Res

rch Coordinator

-feaming Designer & Developer

Ledrning Advisor (Careers & Employment)

Flexile Learning Initiative

Administrator

Alison Lister BSc (Honsr

Caroline Henderson BSc (Cant), MBS (Well)
Hadrian Taylor BSc(Hons){Cant), MLIS(W?
Kathryn Titulaer BA (Cant), CELTA

Roger Dawson MA (Hons)(Cant), MLIS(Well),
CertAdultTchg, ALIANZA, RLIANZA

Tingyu Wu BinfTech (Otago Polytech) (until Decembe
2013)

Michelle Ash CertPersMgt (CPIT), NZIM DipMagt (CPIT,

Helen Gilmore MCM (App Comp), BCM (App C
NZCS
Maurice Ward PhD (Adelaide), MSc (
Cert. TEFL (Cambridge)

in), BA (CPIT),

Aletta Fourie (unti ary 2013)

Content Services

Group Leader Content Services

Cataloguer/Metadata Librarian

Research Archive Administrator

Content Selection & Acquisitions Coordinator
Content Selection & Acquisitions Coordinator
Content & Service Dellvery

Content Delivery Support

Content & Service Dellvery - Interloans
Content & Service Dellvery - Interloans
Content & Service Dellvery

Content & Service Delivery

Content & Service Delivery

Content & Service Delivery

Access Services

Group Leader Access Services

Digital Access Coordinator

Digital Access Coordinator
Digital Access Coordinator

Records & Data Research Analyst

Access Services Delivery Coordinator

Service Delivery Supervisor

Administrator

Kerry Lyford MEd (Cant), BA (Cant), NZLSCert,
RLIANZA

Gavin East MA (Cant), DipNZLS

Sue Allan BP&RMagt (Lincoln), DipLib (Well), RLIANZA
Carol Brandenburg NZLSCert, RLIANZA

Linda Schappl BA (Massey), NZLSCert, RLIANZA

Patty Hill

Lourdes Sanches Sangkop BPR&TMgmt (Lincoln),
DiplLS (OPNZ)

jan Thompson NZLACert

Shona McCartin NZ1SCen

Liz Hamilton

Dayle Kerr BA (Cant), NZLSCert
Sarah Jung BA (Korea), BCom(Cant)
Nicole Bartlett Cert ICT CPIT

Graham Penwell MA(Hons)(Cant), DipLib (Well),
NZDipBus, ALIANZA, RLIANZA (until November 2013)

Hugh Barnes (from February 2013)

Ruth Lewis MA(Hons) (Cant), DipLIS (Well),
GradDipApplComp Lincoln), LTCL (until January 2013)

Deborah Fitchett BA(Hons) (Cant), MLIS (Well),
RLIANZA

Erin Skinner MLIS (Pitts)

Craig Murray BSc(Hons)(Cant), MEIS(Well),
CertMgmt(CPIT), ALIANZA RLIANZA

Claire Lewis NZLSCert

Glennis Hilston NZOACert
BusAdmind NZQACertComp3
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Information Services

Organisational Chart

IS Corporate

April 2019

Jo Craiglee
Deputy ClO Head of Finance - ISG
Jennifer Milne Libby McCue
|
| [\
User Services ol Y arning, Teachihg Information Digital Curation
Division University Development and Web IT Infrastructure security EDINA Centre
Gosia Such el Operations Melissa Highton Tony Weir Alistair Fenemore Janet Roberts Kevin Ashle:
Jeremy Upton Jennifer Milne g y
Help Services Head of Digital Service Educational Design Enterprise Services | |CSO Office Services & User DCC (led from
Barry Croucher Library and Deputy Management & Engagement Graeme Wood Garry Scobie Engagement Edinburgh)
Director of Library Alex Carter Stuart Nicol (Acting) (international)
Operational and University ] Anne Robertson HATII
Services Collections Production Digital Learning Deskiop Services (led from Glasgow)
Neil Bruce Kirsty Lingstadt Management | |Applications & Graham Newton Operations Sarah Jones
Stefan Kaemf ( Media [E— Engagement
IT Consultancy Head of Collections I p— Anine-Marle Scott Communications (international)
Abdul Majothi Services RROfEct Services Infrastructure Claire Dorrity
T DT Mark Ritchie Website & Dave Graham
- Communications Business &
IT Liaison Officer, . . Development \‘ Stratos Filalithis | Research Organisation
CSE Special Collections ] |
& CRC Services \ Services Support
Victaria Dishon sl ain Fiddes Learning Spaces / David Fergusson (International)
Technology - Ingrid Earp
Head of College IT, Enterprise Architect Euan Murray
CMVM Museums Dave Berry
Shelia Fraser Jacky MacBeath Digital Skills & Sales
PMO Training Guy Stevenson
ISG Head of Library Rhian Davies Jenni Houston
Communications Research Support (reporting to Mark
Shaun Burnett Dominic Tate Ritchie) irector's Office
evin Brogan
Library Academic
Support
Christine Love-
Rodgers (AHSS = N i s
College Lead); JA jiﬁ? z»}\ ﬁHFHEXZJ. j\ E{ﬂ&
Fiona Brown (MVM J ~ 7N 0 0 ° jj 3 ? [/
College Lead); Jaran E }\ jJ i_}l% A I_I_:l‘ — :l:‘ Z 7_‘ E
Marshall Dozler =} } l 6 8 ) D T 3 8 1 ’ /T. )
(S&E College Lead)
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Information Literacy prE=ETm
Program EMERRE

Information Literacy Program

=

o Billy Tak Hoi Leung
3 Jingzhen Xie

‘; Linlin Geng

Priscilla Nga lan Pun *}%ﬁj\;ﬁ ,E?‘ﬂ,*n %HHE! i#‘f oﬁﬁﬂ;ﬁgﬂ%

TranSfer”n g Teaching and Learning Support
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Billy Leung

Librarians nurture information literacy as a lifelong

Olewioju| buriajsuel) |®

learning process and are committed, in conjunction
with the faculty of the University, to providing

instruction on the locz , access, evaluation of

information, etc. Our g o help students learn

koo Scewce. to make informed decisions about their information
1580 978-981-13-7742-6
I|I||' II| needs and how to fulfill them.
sfrevstifsrrese ks B

» mrteyecm

A B Y > B0 E R Elib_ref@um.edu.moBa g {44 - Priscilla Pun

For the program schedule, please contact us via email at

lib_ref@um.edu.mo. Linlin Geng
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LiteracyProg

B X% ®BEM UNIVERSITY OF MACAU LIBRARY

Speaker : Ms Lau Fong

Director of the Archives of Macao

ram

"M X$®EM UNIVERSITY OF MACAU LIBRARY
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The Media Studio is a media literacy program provided by the University of Macau Library
providing facilities and services to support faculties and students in teaching and learning.
Eligible users can use this service to enhance media skills and engage in media creation.

HETESREEM 8580 (BRERS)
09:30-12:30 - 14:30-17:30

Service hours of the Media Studio: Monday to Friday (except public holidays)
09:30-12:30 - 14:30-17:30

MREHEEN, FMRABMNIREEMLR, Carolina Fongét.
EEpE: 1ib_spc@um.edu.mo

To schedule a consultation, please contact our Media Librarian, Ms. Carolina Fong.
Emall: lib_spe@um.edu.mo
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Prof. Yitao Wang
PEREHNIR
Institute of Chinese
Medical Sciences

AR A E(Research Fields) :

Systematic quality evaluation of
Chinese Medicine;

Drug discovery and development;
Medicinal administration
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Systematic quality
evaluation of Chinese
Medicine,

Drug discovery and
development;

Medicinal administration
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